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Recently, a leading global materials company renewed its partnership with YXT.com Group Holding Limited (NASDAQ: YXT),
further deepening collaboration in enterprise knowledge operations, talent development and Al applications. Through this
continued partnership, YXT is supporting the company’s evolution from traditional learning management toward intelligent
knowledge systems and stronger organizational capabilities.

For global manufacturing enterprises, competitive advantage is no longer defined solely by production capabilities and
technological expertise. It increasingly depends on the ability to capture, organize and continuously leverage the knowledge,
experience and best practices accumulated across the organization.

As the company expanded its global operations, managed multiple production sites and strengthened collaboration across its
value chain, it recognized the need for a more scalable approach to knowledge management and talent development. Traditional
models based on offline training, expert-led knowledge transfer and regional experience sharing were becoming insufficient to
support a fast-growing global organization. Transforming years of industry expertise into accessible, reusable organizational assets
became a key priority in its digital transformation journey.

From Learning Management to Organizational Knowledge Operations

With a strong position in the global materials industry, the company provides products widely used in new energy vehicles,
consumer electronics and advanced manufacturing, with operations spanning multiple countries and regions.

For large manufacturing groups, the challenge is not a lack of knowledge, but how to effectively manage, share and apply it at
scale. Technical expertise from R&D teams, manufacturing know-how from production sites, customer insights from sales teams
and management experience from leaders have traditionally been embedded within individuals and departments. As organizations
grow, this valuable knowledge can become fragmented and difficult to scale across the enterprise.

At the beginning of the partnership, the company leveraged YXT’s Al-powered learning and development platform to establish a
unified learning management system covering employee learning, certification, course operations, leadership development and
global talent initiatives.

As the partnership evolved, the company expanded its focus from “learning management” to “knowledge operations.” Through
YXT’s platform capabilities, the company has begun systematically capturing, organizing and reusing internal knowledge,
transforming experiences accumulated across different regions, functions and roles into structured, continuously evolving
organizational knowledge assets.

Al Is Redefining Enterprise Knowledge Creation

In manufacturing, knowledge is constantly evolving. Product innovation, process improvements and changing customer
requirements require enterprises to generate, update and distribute knowledge faster than ever before.

Traditionally, developing a course or knowledge resource often required significant time from subject matter experts, with efficiency
limited by individual availability and experience. With the advancement of Al, enterprises are now exploring new ways to create,
manage and apply knowledge.

Through the expanded partnership, YXT and the company will further explore Al applications in knowledge operations and content
development. By leveraging Al-assisted content structuring, knowledge extraction and course generation capabilities, the company
aims to improve the efficiency of enterprise knowledge creation.

More importantly, Al is not simply accelerating content production. It is enabling enterprises to establish a sustainable approach to
continuously managing and evolving knowledge.

In the future, product expertise, manufacturing experience, job standards, customer insights and management practices can be
further structured through Al, becoming foundational resources that support employee growth, role enablement and Al agent
applications.

In the Era of Intelligent Productivity, Knowledge Becomes Enterprise Infrastructure

As Al becomes increasingly embedded into core business operations, enterprises are recognizing that the foundation of Al



adoption is not simply access to large language models, but the ability to build enterprise knowledge systems that Al can
understand, access and apply.

Future competitiveness will be shaped not only by equipment, technology and products, but also by the ability to accumulate
knowledge, replicate expertise and continuously improve organizational capabilities.

This vision represents a key focus of YXT’s Intelligent Productivity strategy.

YXT believes that the future of enterprise learning platforms will extend beyond traditional training management toward intelligent
knowledge systems. By combining Al capabilities with enterprise expertise, YXT enables organizations to transform knowledge
and best practices into scalable assets that support employees, business processes and intelligent workflows.

Today, YXT serves more than 2,300 enterprise customers across industries including manufacturing, automotive, retail and
financial services.

The continued partnership with this global materials leader reflects a broader shift among large enterprises—from digital talent
management toward intelligent organizational capability building.

When enterprises can continuously capture, operate and apply knowledge, while enabling Al to better understand their business
context, they can unlock a new form of productivity that continuously evolves.

About YXT.com

YXT.com (NASDAQ: YXT) is a technology company focusing on enterprise productivity solutions. With a mission to "Empower
people and organization development through technology," the Company strives to become the supreme provider in building and
boosting enterprise productivity by combining over a decade of experience in tech-enabled talent learning and development and
with Al-augmented task copilots and unleashing the power of knowledge and synergy. Since its inception, YXT.com has supported
and received recognition from numerous Global and China Fortune 500 companies.



